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IHosicuuTenbLHAA 3aMHCKA

O0beM OUCIUILIMHEL 3 3.€.
Pe3ysabTarsl 00ydeHUs MO JQMCHUILIMHE (MOXYJII), COOTHECEHHBIE C MHAMKATOPAMHU
JOCTH>KEHUS] KOMIIETEHIIMH, YCTAaHOBJICHHBIMH  00pa30BaTeIbHON MPOrpaMMon

Komnerennuu Nuaukaropsl Pe3ysabTarsl 00y4eHUs M0 JUCHUTIIHHE
AOCTHKEHM S (Moay110)
KOMIIETCHIIUH
YK-4 NA-1YK-4 3HaTh: TpPHEMBl KOMMYHHUKAIMH W HOPMBI
Criocoben Hcnone3yer A3BIKA; 3aKOHOMEPHOCTH JIENOBOI
NPUMEHATH COBpPEMEHHBIE KOMMYHHKAllM¥ B YCTHOW M MUCBMEHHOH (opme
COBPEMEHHBIE KOMMYHHKATHBHBIE Ha TOCYyJapCTBEHHOM s3blke  Poccuiickoi
KOMMYHHKAaTUBHBIE | TEXHOJOTUHU s | Gegepannu 1 ”HOCTPAaHHOM(BIX) SI3bIKE(aX).
TEXHOJIOTHH, B TOM YCTaHOBJICHUS u | Ymerb: OCYILIECTBIIATD JIEJIOBYIO
YHCcIe Ha OCYILIECTBIICHUS KOMMYHHMKAaLIMI0O B YCTHOH W IHUCHMEHHOH
WHOCTPaHHOM(BIX) aKaJeMIIECKAX u | popmax Ha rOCy/IapCTBEHHOM SI3BIKE
s3bIKe(ax), s npo¢ecCHOHANTBHBIX Poccuiickoit ®enepannn ¥ HHOCTPaHHOM(BIX)
aKaJIeMHIECKOTO 1 KOHTaKTOB sI3bIKe(ax).
npodeccuonanproro | MJ-2YK-4 Baagerb: HaBbIKAMH  OCYIIECTBJICHUS JEJIOBOM
B3aUMOJICUCTBUS OcymiecTBiseT OoOMEH | KOMMYHHMKAIlUM B YCTHOM M HHCBMCHHOM
uHpOpMalueil B yCTHOU | Gopmax Ha rocy/1lapCTBEHHOM SI3BIKE
1 TUChbMeHHOH opme Ha | Poccmiickoit ®Denepanm W WHOCTPAHHOM(BIX)
TOCYIapCTBEHHOM SI3bIKE | sI3bIKE(ax).
Poccuiickoit denepanuun
Ul aKaJeMHYEeCKOro H
pohecCHOHATBHOTO
B3aMOJICUCTBUS
YK-5 Na-1YK-5
Criocoben AHanusupyer u
BOCIIPHHUMATh HUHTEPIPETUPYET
MEXKKYJIBTYpPHOE MEXKYJIBTYpPHOE
pasHooOpasue paszHooOpasue
oOriecTBa B COBPEMEHHOTO
COLIMAJIBHO- oOmiecTBa Ha  OCHOBE
HUCTOPUYECKOM, 3HAHUSI UCTOPUHU
3THUYECKOM U NJ-2VK-5
¢dunocodckom YuurteiBaeT npu
KOHTEKCTax COLIMAILHOM u
npodecCHOHAIEHOM
OOIIEHUN HCTOPUYECKOE
Haclyeaue "
COLIMOKYJIbTYPHBIE
TpaguLMK  Pa3IHMYHBIX
COLIMAITLHBIX TpyIII,

3THOCOB M KOH(eccHii,
BKJIIOYast MHPOBBIE
penurun, ¢unocodcekue
" OTUYCECKUEC YUCHUA
NA-3YK-5
[TpunepxuBaercs
IIPUHOXIIOB
HEIUCKPUMUHALMOHHOT'O
B3aUMOJICHCTBUS B
mporiecce
KOMMYHUKAIIUM B LEJIAX




BBITTOJTHCHUS
po(heCCHOHATBHBIX

3a7a4 = WU YCHJICHHUSA
COIMATEHON MHTETPAITUH

2. Coaep:xaHue JUCHUIIMHBI (MOLYJIs1)

Unit 1. Hospitality in historical perspective
Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

Review Exercises

Unit 2. The structure of modern Hospitality industry
The Hotel Business

The Restaurant Business

The Tourist Business

Review Exercises

Unit 3. Service Characters of Hospitality Industry
Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel

Review Exercises

Unit 4. Consumer Behavior in Hospitality Market
Sociocultural Aspects of Hospitality

Psychological Aspects of Hospitality

Dynamics of Purchase Behavior

Review Exercises

Unit 5. Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

Marketing Highlights

Unit 6. Marketing Environment of a Hospital Company
The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment

Review Exercises

Unit 7. Marketing Information Systems
Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Review Exercises

Unit 8. Growth and Management of Hospitality Business
Strategies of Growth

Decision-Makers

Leadership and Management

Review Exercises

3. [lepeueHb yueOHO-METOAMYECKOT0 0O0ecnedeHUusl TUCHUILINHBI (MOTYJIs1)
- MYJIBTHMEIWUHBIC TPE3ECHTAIMOHHBIE MaTepHuaibl MO JUCHUIUTHHE (MOIYIIO)
IIPEJICTaBJIEHbI B 3JIEKTpOHHOM Kypce B OUOC MAY;
- METOAWYECKHE YKa3aHHWS K BBITIOJHEHUIO MPAKTHUYECKUX pabOT TpPEICTaBICHBI B
aneKTpoHHOM Kypce B OMIOC MAY:;
- METOIMYECKHE MaTepHaibl il OOYYaroIIUXCS 1O OCBOCHUIO JMCIHIUIMHBI (MOIYIIA)



npezcTaBieHbl Ha odunumansHoM caiite MAY B paznene «Hdpopmarus no o0pa3oBaTebHBIM
porpamMmam, B TOM YHCJI€ aTalTHPOBAHHBIM.

4. ®oH/ OLIEHOYHBIX CPEICTB MO TUCIHILIMHE (MOTYJIIO)
SBnsiercs OTHEIBHBIM KOMIIOHEHTOM 00pa3oBaTeIbHON MPOrpaMMBbl, pa3padoTan B (opMe
OTJICJILHOTO JJOKYMEHTA, BKIIIOUAET B CEOI:
- IepeYeHb KOMITETEHIINI C YKa3aHHEM 3TaroB UX (OpMHUPOBAHUS B TPOIECCE OCBOCHHUS
JTUCIUATITAHBI (MOYJIs);
- 3aJ]aHUs TEKYIIETr0 KOHTPOJIS;
- 3a7IaHUS TIPOMEKYTOUYHON aTTECTAIUH;
- 3aJI1aHUs BHYTPEHHEH OLIEHKH KauecTBa 00Opa30BaHMS.

S. IlepeyeHb OCHOBHON M JONMOJTHUTEILHOH Y4eOHOH JuTepaTyphl (IIeUaTHbIC U3/1aHuU,
3JICKTPOHHBIC YU€OHbIE U3IaHUA U (MJIH) PECYpPChI JIEKTPOHHO-OMOIMOTEUHBIX CUCTEM)

OcHoBHasi inTeparypa

1. BorateipeBa, M.A. YueOHHMK aHTIUHCKOTO $3bIKA ISl HES3BIKOBBIX T'YMaHUTApHBIX BY30B.
HavanbHblil 3Tan 00ydenus [3nekTpoHHblil pecypc] / MA. borareipeBa. — 3-€ U311, cTepeoTHIl.
— M. : ®dmHTA, 2017. — 637 C.
https://biblioclub.ru/index.php?page=book view_red&book id=93367

JonosHUTeILHAS JUTEpPaTypa
1. Beprorpamosa JI. A. , PybanoBa O. A. A Phonetic Guide to Communication in English :
yueOHOe mocoOue Mo MpakTU4eckor (OHETHKE aHTIMHCKOTo si3bika. — PoctoB: M3marenscTBO
FOxHoro benepanbHOTO YHUBEpCUTETA, 2016. — 123 c.
http://biblioclub.ru/index.php?page=book red&id=462045
2. KomapoB A.C. A Practical Grammar of English for Students = [IpakTtuueckast rpaMmmaTuka
AHTITUHCKOTO s3bIKAa ISl CTYIEHTOB: ydyeOHoe mocobume. — M.: @mnunuta, 2017. — 243 c.
http://biblioclub.ru/index.php?page=book red&id=115590

6. IIpodeccuonanbHbIe 6a3b1 JAHHBIX U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

1) locyoapcmeennas cucmema npasogou uHpopmayuu - OQUYUATLHBIL UHIMEPHEm-
nopman npaeogou ungopmayuu- URL: http://pravo.gov.ru

2) Ungopmayuonnas cucmema « EOunoe okHo docmyna Kk 06pazo8ameibHbimM pecypcam»
- URL: http://window.edu.ru

3) Cnpasouno-npasosas cucmema. Koncynomanm Inoc - URL:
http://www.consultant.ru/

4) OBC «M3parenscTBO JlaHb» [DNEKTPOHHBIN pecypc]: 3nekTpoHHas OuOIMOTEdHas
cuctema / OO0 «M3parensctBo Jlanby». — Pesxum goctyma: https://e.lanbook.com/;

5) DBC «DnexTponHas OuGmHoTeunas cuctema IOPAMTY» [Dmexrponmsiii pecypc]:
JNeKTpoHHas 6ubauoTeunas cucrema / OO0 «DaekTpoHHOE H3aTenseTBo FOPAWTY. — Pesxum
noctyma: https://biblio-online.ru/;

6) OBC «YHuBepcuterckas OMOIMOTEKA OHJIAHH» [ DIEKTPOHHBIN pecypc]: 3IeKTPOHHO-
NepUOANYECKOe H3JaHKMe; IMPOTrPaMMHBIN KOMIUIEKC Ji OpraHu3aldd OHJIalH-IoCcTyna K
nuneH3noHHbIM MaTepuanam / OO0 «HekcMenuay». — Pexxum noctyna: https://biblioclub.ru/.

7. TlepeyeHb JMIIEH3HOHHOTO M CBOOOJHO PACHPOCTPAHSIEMOr0 MPOTrPAMMHOIO
odecrieyeHHsl, B TOM YHCJIe 0T€YECTBEHHOT0 NPOU3BOICTBA

1) OgucHwiii nakem Microsoft Office 2007
2) Cucmema onmuueckozo pacnosnasanus mexkcma ABBYY FineReader


http://www.mstu.edu.ru/sveden/education/oop/
http://www.mstu.edu.ru/sveden/education/oop/
https://biblioclub.ru/index.php?page=book_view_red&book_id=93367
http://biblioclub.ru/index.php?page=author_red&id=165368
http://biblioclub.ru/index.php?page=author_red&id=165370
http://biblioclub.ru/index.php?page=book_red&id=462045
http://biblioclub.ru/index.php?page=book_red&id=115590
http://www.consultant.ru/
https://e.lanbook.com/
https://biblio-online.ru/
https://biblioclub.ru/

3) Adobe Reader
4) Mozilla FireFox
5) LibreOffice.org

8. ObGecneuenne ocBOEHHU AUCHHUILIMHBI JIMI ¢ HHBAJHIHOCTEIO 1 OB3

OOyuaromuecs u3 4rciia HHBaIUA0B ¥ Jiuil ¢ OB3 o0ecnieunBarOTCs MEYaTHBIMU U (WITH)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (hopMax, aJanTHPOBAHHBIX K OTPAHHYCHUSM
UX 3JI0POBBS.

9. MaTepua/IbHO-TEXHHYECKOE oDecredeHne TUCIHIINHBI (MOAYJIsl) TIPEICTABICHO B
npmioxkennn Kk OIIOIT «MarepualbHO-TEXHUYECKUE YCIIOBUS pealu3aluu 00pa3oBaTeIbHON
MIPOTPAMMBI» U BKIIFOYAET:

- ydeOHbIC ayAWTOPHH JUIsl TIPOBEACHUS YYEOHBIX 3aHSATUH, MPEAYCMOTPEHHBIX
MpOrpaMMOM  CIICIIMAJIUTETa, OCHAIEHHBIE OOOPYIOBAHMEM W TEXHUYECKHUMH CPEACTBAMU
00y4eHUs;

- TOMENIeHHs] [JJIs  CaMOCTOSITENbHOM  paboThl  OOy4arommxcs, OCHAIllEHHBIE
KOMITHIOTEPHOM TEXHUKOU C BOBMOXKHOCTBIO MOJKII0UEHUs K ceTH «HTepHeT» u obecriedeHueM
JOCTyTa K 3JIEKTPOHHOM HH(OpMAIIMOHHO-00pa3oBaTesbHOM cpere MAY;

JlommyckaeTcs 3aMeHa 000py/I0BaHUS €T0 BUPTYaTbHBIMH aHATOTaMH.

10. PacnpenejieHne TPyA0€eMKOCTH 110 BUAAM Y4eOHON /1esITeJIbHOCTH
Tabmuna 1 - Pacnpenenenue Tpy10eMKOCTH

Pacnipenenenue Tpya0eMKOCTH AUCHUILTHHBI (MOIyJIs1) 10 hopMam
Bun yuebnoi 0byueHus
JIeITSILHOCTHU Ounas
Kypc/cemecTp Bceero uacor
1/1
Jlexknnu - -
IIpakTrueckue
3a11){;{m${ 34 34
CamMocTtosTenbpHas
pabora 74 74
IToaroroska k
IIPOMEKYTOUYHON - -
aTTecTaluu
Bcero uacosn
o TUCHHUILJINHE/ 108 108
U3 HUX B opme
[IPaKTUYECKON
IMOJITOTOBKH
DopMbl TPOMEKYTOUHOM aTTECTAI[MU U TEKYIIET0 KOHTPOJIsS
3aueT/3aueT c t
OLIEHKOM

Ilepeyenb npakTHYeCKUX 3aHATHH M0 popmMam 00ydyeHHs




Ne
m\n

TemMbl NPaKTHYECKUX 3AHATHH

2

Ounas dpopma

Unit 1. Hospitality in historical perspective

Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

Review Exercises

Unit 2. The structure of modern Hospitality industry

The Hotel Business

The Restaurant Business

The Tourist Business

Review Exercises

Unit 3. Service Characters of Hospitality Industry

Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel

Review Exercises

Unit 4. Consumer Behavior in Hospitality Market

Sociocultural Aspects of Hospitality

Psychological Aspects of Hospitality

Dynamics of Purchase Behavior

Review Exercises

Unit 5. Marketing of Hospital Services

Customer Orientation as a Marketing Basis

Marketing Management Philosophies

Marketing Highlights




Unit 6. Marketing Environment of a Hospital Company

The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment

Review Exercises

Unit 7. Marketing Information Systems

Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Review Exercises

Unit 8. Growth and Management of Hospitality Business

Strategies of Growth

Decision-Makers

Leadership and Management

Review Exercises

OTpI/II_[aTeJ'ILHaSI (bopMa MMOBCIHUTCIIbHOI'O HAKJIOHCHU A




